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mine the effectiveness of PIMO.   Three immediate behavioral effects were 
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visual and booklet modes.   Performance was measured u.  *rms of time to 
perform and procedural errors.   The performance was compared with the 
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nicians performing in the normal manner.   The following conclusions were 
drawn from the test results:   1) after initial learning trials, both experi- 
enced and inexperienced technicians using PIMO can perform error-free 
maintenance within the same time as experienced technicians performing 
in the normal manner,   2) inexperienced technicians perform as well as 
experienced technicians when both use PIMO, 3) there ie no significant 
difference between audio-visual and booklet merles, 4) the users revealed 
an overwhelmingly positive reaction to PIMO, and Li) the performance im- 
provements provide ihe capabilities to significantly improve system per- 
formance defined in terms of departure reliability, time-in-maintenance, 
and operational readiness.   This report also presents a description of the 
recommended operational system, specifications and guidelines for PIMO 
format development, including troubleshooting. 
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